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CONTRACT 

The Contractor undertook to plan, coordinate and execute the ETC SymposiǳƳ ŜƴǘƛǘƭŜŘ ά¢ƻǳǊƛǎƳ ŀƴŘ ǘƘŜ 
DǊŜŜƴ 9ŎƻƴƻƳȅέ ǘƻ ōŜ ƘŜƭŘ ƛƴ DƻǘƘŜƴōǳǊƎΣ {ǿŜŘŜƴ ƻƴ мп ϧ мр {ŜǇǘŜƳōŜǊ нллф 

CET MS ŀƎǊŜŜŘ ǘƘƛǎ ŎƻƴǘǊŀŎǘ ōŀǎŜŘ ƻƴ ǘƘŜ ŘƻŎǳƳŜƴǘ ŜƴǘƛǘƭŜŘ άCƻƭƭƻǿ-up Consultancy on Sustainable 
Tourism and Climate Change for NTOs for the European TraǾŜƭ /ƻƳƳƛǎǎƛƻƴέΣ ŘŀǘŜŘ CŜōǊǳŀǊȅ нллф. The 
consultancy ran from 1st January to 30September 2009. 

 

THE GOTHENBURG SYMPOSIUM 

Preparation process 

The consultancy was conducted from Jan 1st to Sept 30th 2009. A series of discussions were held with Rob 

Franklin as overall director of operations, Carla Aguirre  (Visit Sweden) and both Luigi Cabrini and 

Geoffrey Lipman of the UN WTO.  Three working teams were formed with the ETC staff,  Visit Sweden 

and the UN Representatives from UNWTO, and UNEP.  VisitSweden coordinated all Symposium in-

country logistics, and secured additional support of the Swedish European Presidency. VisitSweden.  ETC 

contributed to Symposium content development, and secured the participation of the European 

Commission in this process. The UNWTO contributed to the symposium content development and 

secured the involvement of UNEP. Travelmole were brought into the process as media partners.  

The establishment of working links within the UN and EU structures proved time-consuming and pushed 

back the outreach work plan. Nevertheless the pre-conference publicity generated sufficient interest to 

achieve participation of 150 ς 175 delegates, which met original planning expectations.  The outreach 

component of the preparation process included: 

 UN/ETC/VisitSweden/DestiNet/TravelMole mail-outs of two press releases 

 A briefing pack for participants 

The briefing pack includes the Draft Symposium Statement. 

(This material is available in the ETCs Climate Change and Sustainable Tourism Learning Area space on DestiNet.)  

 

SUMMARY REPORT ON THE SYMPOSIUM EVENT 

The Gothenburg Symposium on Tourism and Travel in the Green Economy took place in Gothenburg, 

Sweden on 14th-15th September 2009. Hosted by VisitSweden and developed by the World Tourism 

Organisation (UNWTO) and the European Travel Commission (ETC), the symposium was attended by over 
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150 international participants with an interest in sustainable tourism and the forthcoming Copenhagen 

Agreement.  

High level presentations made at the opening ceremony included the Deputy Prime Minister of Sweden, 

Maud Olofsson, Taleb Rifai, Secretary General a.i. of UNWTO and Arthur Oberascher, President of ETC, all 

of whom underlined the importance of the tourism sector as a tool to respond to the matrix of current 

global crises through the creation of the global green economy.  Predrag Nenezic, Minister of Tourism for 

aƻƴǘŜƴŜƎǊƻΣ ƘƛƎƘƭƛƎƘǘŜŘ Ƙƛǎ ŎƻǳƴǘǊȅΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜƴŎƻǳǊŀƎŜ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΣ ǘƻǳǊƛǎƳ ƛƴŘǳǎǘǊȅ ŀƴŘ 

local people to work together, whilst acknowledging the implementation gap that exists between global, 

European and national policy-making and successful local/regional execution of these policies.  

The United Nations (UN) has developed a Roadmap for Recovery, in which the Global Green Economy 

represents the strategic response to economic recession, poverty, and climate change. In the run up to 

the Copenhagen Agreement, the UNWTO and UNEP are following through on the Davos Process with the 

ƭŀǳƴŎƘ ƻŦ ǘƘŜƛǊ ά{Ŝŀƭ ǘƘŜ 5Ŝŀƭέ campaign ς asking Copenhagen negotiators to ensure that the tourism & 

travel ǎŜŎǘƻǊǎΩ ƴŜŜŘǎ ŀƴŘ ǇƻǘŜƴǘƛŀƭ ŎƻƴǘǊƛōǳǘƛƻƴǎ ŀǊŜ ǘŀƪŜƴ ƛƴǘƻ ŀŎŎƻǳƴǘΦ ¢ƘŜ European Commission also 

gave a key presentation to show their commitment to sustainable tourism development, elaborating a 

series of European-level knowledge networking and funding actions, including their best practice EDEN 

competition database.  

High-level interventions from business and industry came from the World Travel & Tourism Council 

(WTTC) and the World Economic Forum (WEF), with sector specific contributions from the air and rail 

industries.  Stakeholders announced various 2020 and 2050 carbon reduction targets, and these should 

form measurable processes in post-Copenhagen tourism sector carbon footprint and socio-

environmental impact assessments. The symposium was reminded that, even though carbon emissions 

are the main focus of the climate change debate, the tourism sector`s contributions to social and 

environmental degradation should be clearly identified, prioritised and eliminated within the framework 

of the Agenda 21/UN World Summit on Sustainable Development implementation processes, which now 

can use the common language of the Global Sustainable Tourism Criteria (GSTC).  

The UN ST-EP Programme and the UN Convention on BioDiversity (UN-CBD) Biodiversity Action Toolkit 

ǿŜǊŜ ŀƭǎƻ ōǊƻǳƎƘǘ ǘƻ ǘƘŜ ǎȅƳǇƻǎƛǳƳΩǎ ŀǘǘŜƴǘƛƻƴ ŀǎ ŜȄŀƳǇƭŜǎ ƻŦ ƪƴƻǿƭŜŘƎŜ ǘǊŀƴǎŦŜǊ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ 

actions which other stakeholders can use to build their own contributions.  

Other presentations also showed how this policy-implementation gap can be filled: 

 a clear sustainable destination management model was elaborated by the consultancy firm Booz 

and Co 

 ¦b²¢hΩǎ Hotel Energy Solutions project was presented 

 Green Box from Ireland showcased best practice in successful bottom-up greening of the tourism 

offer in Ireland 
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   a 10-year master plan for the sustainable development of the Playa de Palma in Mallorca was 

highlighted 

 marketing sustainability through the Alpine Pearls Network was discussed 

  the VisitSweden carbon neutral operations sustainability report was presented 

 and  the DestiNet Sustainable Tourism Information & Communications Portal was demonstrated 

as a state-of-the-art ICT knowledge networking tool to develop a global sustainable tourism/ 

green economy marketplace directed towards consumers, administrations and businesses. 

 With this comprehensive variety of good practice examples and practical contributions to implement 

policy lines from UNEP/UNWTO/EU on the green economy, the symposium follow-up process will 

address the mainstreaming of the message through global media outlets.  

Life-long learning using the new ICT capabilities for all stakeholders, is a necessary knowledge-building 

process to achieve regional and local implementation actions. 

 ETC proposed a 10-step knowledge networking strategy to their members to follow up the symposium 

discussions, a process which will establish a Climate Change and Sustainable Tourism Learning Area for 

National Tourism Organizations. This will act as a knowledge network to keep the conference participants 

informed of developments in the run up to the Copenhagen talks and the post-Copenhagen Agreement 

implementation plans.   

In conclusion, the Gothenburg Symposium statement will ask for CoP 15 Copenhagen negotiators to 

develop a comprehensive climate change agreement that protects the economic, environmental and 

social base of the tourism sector, and also to portray the potential of tourism as a catalyst for green 

economic recovery. 

 The Gothenburg Symposium statement will be finalised at the end of September and published in 

October 2009, and participants are reminded to provide feedback by that date. 

 

GOTHENBURG SYMPOSIUM ON TOURISM & TRAVEL IN THE GREEN ECONOMY - 5 KEY POINTS 

SUMMARIZING THE SYMPOSIUM STATEMENT 

The 5 key points below reflect the draft symposium statement, which itself provides an comprehensive 

list of references to all organisations and actions related to Symposium, and should be considered as a 

working document for the follow-up stages. 

1. From Agenda 21 to Copenhagen - The Davos Declaration and the Seal the Deal campaign  

Against a backdrop of multiple economic, environmental and social crises, global leaders prepare to 

finalise the post-Yȅƻǘƻ tǊƻǘƻŎƻƭΩǎ /ƻǇŜƴƘŀƎŜƴ !ƎǊŜŜƳŜƴǘ ƻƴ /ƭƛƳŀǘŜ /ƘŀƴƎŜ ƛƴ 5ŜŎŜƳōŜǊ - part of a 40 

year policy cycle that started in 1972 with the Stockholm Conference on the Human Environment and 
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developed as Agenda 21, the Millennium Development Goals and the World Summit on Sustainable 

Development Plan of Implementation and recent Davos Declaration on Climate Change. However, there 

is a recognised gap between global/European/national policy-making and local/regional implementation 

of sustainable tourism development.  Building a matrix of sustainable tourism processes that flesh out 

the mosaic of a sustainable tourism marketplace in a global green economy is being promoted as a 

collaborative solution to fill this gap.  

2. Sustainable tourism and travel supply chain activities in the Global Green Economy 

The green economy is not only a key global strategic goal, but an essential shift to deal with current 

challenges. However, it is a 40 year process of building a new eco-mosaic - stakeholder by stakeholder - 

until the entire global business chain operates within a low carbon framework. Each transport mode must 

make itself as sustainable as possible within an integrated sustainable travel and transport global 

rationalization plan. Innovation through new technologies and human potential development will 

ŎƻƴǘǊƛōǳǘŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǘƻ ǊŜŘǳŎƛƴƎ ǘƘŜ ǎŜŎǘƻǊΩǎ ŜƴǾƛǊƻƴƳŜƴtal footprint, which can be measured by 

contributions to carbon emissions, habitat degradation and biodiversity loss. 

3. Sustainable destinations in a globally certified green market place  

The challenge going forward is: to reduce rhetoric; to collaborate with a common vision & shared 

transformational goals; and to build solid policy and programme delivery platforms for implementing the 

Green Economy.  The Global Sustainable Tourism Criteria and the DestiNet Sustainable Tourism 

Information and Communications Portal provide the common language and ICT capability for tourism 

ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ƳŀƴŀƎŜ ǘƘƛǎ ŎƻƭƭŀōƻǊŀǘƛƻƴ ŀƴŘ ƪƴƻǿƭŜŘƎŜ ƴŜǘǿƻǊƪƛƴƎ ǘƻ ŀǾƻƛŘ άƎǊŜŜƴǿŀǎƘƛƴƎέΣ 

disseminate good practice and build the global sustainable tourism market-place - directed towards 

consumers, administrations and businesses. Destinations in this market can use sustainable destination 

management processes that protect biodiversity and promote socially responsible tourism. 

4. Make the best use of life-long learning, knowledge networking and ICT 

Being seriously green involves a continuous learning/training/evaluation process. ICT provides a basis for 

multi-stakeholder fora to openly discuss, agree and share sustainable tourism good practice.  The 

Tourism Learning Area approach can be used to form the knowledge networks that provide the 

cooperative values, innovative skills and strategic know-how to develop the global sustainable tourism/ 

green economy market. 

5. NTO follow-up on global and European policy lines, programmes and networking processes 

¢Ƙƛǎ ǎȅƳǇƻǎƛǳƳ ǎǘŀǘŜƳŜƴǘ ǿƛƭƭ ōŜ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ /ƻǇŜƴƘŀƎŜƴ ǘŀƭƪǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ¦bΩǎ {Ŝŀƭ ǘƘŜ 5Ŝŀƭ 

campaign. ETC will follow up with a knowledge networking process to establish a Climate Change and 

Sustainable Tourism . Learning Area for National Tourism Organizations, as a practical contribution to 

implement the policy lines of UNEP/UNWTO /EU on climate change and the green economy, and to build 

further sustainable tourism development actions as a contribution to the post-Copenhagen process.   
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OUTCOMES OF THE SYMPOSIUM 

The following outcomes from the symposium can be recognised: 

 A working partnership with UNWTO & UNEP has been established, the purpose being to create 

a green tourism implementation programme for national tourism organisations within the 

implementation framework of the Copenhagen Agreement.  

 The European Commission is fully informed of this process and may also be partners, but 

require a wide consultation process before fuller commitment. Funding opportunities available 

though the Commission are also available for this work.  

 Participation in Copenhagen Agreement. The symposium follow-up asks for stakeholders to 

contribute via the EU and UNWTO interventions in Copenhagen (see Symposium Report). It is 

recommended that the ETC use its affiliate status in the UNWTO and its contacts with the 

Commission to promote green tourism development.  The Gothenburg Symposium statement 

will ask for CoP 15 Copenhagen negotiators to develop a comprehensive climate change 

agreement that protects the economic, environmental and social base of the tourism sector, and 

also to portray the potential of tourism as a catalyst for green economic recovery. 

 The proposed ETC 10-step knowledge networking strategy to follow up the symposium 

discussions will establish a Climate Change and Sustainable Tourism Learning Area for National 

Tourism Organizations. This will act as a knowledge network to disseminate the Symposium 

messages to those who could not attend, and keep the conference participants informed of 

developments in the run up to the Copenhagen talks and the post-Copenhagen Agreement 

implementation plans.   

 A list of national tourism organisations are known to have the potential to pro-actively develop 

green tourism (see 10 Step Networking Process) and can be brought together by the ETC to 

implement the knowledge networking process 2010-2012. 

 The ETC Climate Change and Sustainable Tourism Learning Area for NTOs has been established 

as a demonstration folder in the EEA`s DestiNet Sustainable Tourism and Information Portal. 

(http://destinet.ew.eea.europa.eu/topics/climate-change) 

 

 

 

 

http://destinet.ew.eea.europa.eu/topics/climate-change
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THE CLIMATE CHANGE AND SUSTAINABLE TOURISM LEARNING AREA ς GOOD PRACTICE 

MODEL 

As a follow-up the San Marino Symposium, a model of NTO good practice was presented to the 

Gothenburg audience. It lists seven key action points. The approach can be used by all NTOs to build their 

capacity to tackle this area of work, and can be built into the following good practice model of an NTO 

dealing with climate change and sustainable tourism: 

1. Respond to UN, EU and National Climate Change and Sustainable Development policy 
2. Join in or establish a network of organizations that can provide knowledge on the subject  
3. Formulate a vision and mission statement of how your NTO can contribute to the climate change 

and sustainable development processes 
4. Develop a programme of actions that are tailored to your stakeholders and your capacities, aimed 

to develop more sustainable tourism  
5. Choose certification as a practical tool to promote sustainable tourism, using the GSTC as 

guidance for the development of certification systems and sustainable tourism goods and services 
ƛƴ ȅƻǳǊ ŎƻǳƴǘǊȅΩǎ ǘƻǳǊƛǎƳ ǎǳǇǇƭȅ ŎƘŀƛƴ 

6. Assist in knowledge networking and sustainable tourism good practice dissemination, using 
leading global and European agencies to support your work 

7. Ensure you undertake an in-house operational sustainable development path that includes a 
carbon management programme.   

Such a model enables all NTOs to assess where they stand at the moment, as well as providing guidance 

for NTOs to develop effective climate change and sustainable tourism strategies.   Several NTOs taken 

steps to implement various aspects of such a model already, and this is reflected in action points. During 

the course of this consultancy, the following (non-exhaustive) list of ETC members was established to 

highlight those NTOs who are pro-actively interested in developing  sustainable tourism in a green 

economy framework, and can be supported in their work by the application of this knowledge networking 

approach.  The country list includes: 

 Austria 

 Belgian 

 Denmark  

 Estonia 

 Finland 

 France 

 Ireland 

 Germany 

 Montenegro 

 Norway 

 Slovenia 

 Hungary 

 Sweden 

 Switzerland 

 Serbia  

 UK  

 

These countries should now be made aware of how to follow up the Symposium by implementing the 10 

step networking process elaborated at the Symposium (outlined below).  
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The demonstration Portal for the Learning Area for NTOs  is accessible via DestiNet through the topic 

climate change. Here the user can see how the Gothenburg Symposium content forms the initial part of 

the knowledge base on dealing with climate change and sustainable tourism issues, now accessible to all 

NTOs in this space and linked to the ETC site.  

 

Four steps take the user to the Symposium content material, passing though areas of the wider subject 

matter: 

 

Step 1. Logging on to DestiNet Topics 

 
 

Step 2: Choosing the Climate Change thematic ς access to UN, EU and National policy lines. 
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Step3.  Choosing the Symposium Folder ς entering an online workspace for NTOs 

 

 
 

 

Step 4: Access to Symposium Documentation 

 
 

 

The DestiNet Learning Area has been set up during this consultancy as a practical tool to assist the 

implementation of the 10 step networking process.  
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10 STEP POST-GOTHENBURG NETWORKING PROCESS FOR NTOS TO LINK INTO THE 

DEVELOPMENT OF THE GLOBAL GREEN ECONOMY 

ETC proposed a 10-step knowledge networking strategy to their members to follow up the symposium 

discussions, a process which will establish a Climate Change and Sustainable Tourism Learning Area for 

National Tourism Organizations. This will act as a knowledge network to keep the conference participants 

informed of developments in the run up to the Copenhagen talks and the post-Copenhagen Agreement 

implementation plans.   

1. Joining in the Global & European Information and Networking Processes 
o UNWTO  
o UNEP 
o European Commission  
o EEA  

2. Forming/Joining a Global & European-level Partnership/network to Establish a Tourism and 
Climate Change Learning Area:  
o Understanding Climate Change ς Being Part of a Stakeholder Knowledge Network of 

Information 
o Mapping the Green Economy with Tourism in Mind - a Journey Towards Sustainable 

Production and Consumption  
3. Forming/Joining a National level Partnership/network to Establish a Tourism and Climate 

Change Learning Area at country level 
o Contributing to the global picture with national maps 
o Establishing/Joining in a National Networking Process 
o Key stakeholders: 

 Ministry of Environment  

 Ministry of Tourism (Economy) 

 Academic Body (ies) 

 Tourism Businesses & Associations 

 Consumer Groups 

 NGOs  
 

4. Establishing an information exchange system  
o Mapping the Partnership with the DestiNet Sustainable Tourism Portal  
o Establishing Information Exchange Protocols 

 
5. Establishing Supply Chain Information Distribution Channels 

o Associations of:  

 Accommodation & Restaurant Owners 

 Tour Operators 

 Travel Agents 

 Transport operators 

 Tourism Activities  
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 Other Tourism Supply Chain Product/Service Providers  
 

6. Establishing Territorial (regional & local) Climate Change and Tourism Information Networks  
o Working with Destinations to Establish Destination-level Networking of Information 

through:  

 Accommodation & Restaurant Owners 

 Travel Agents 

 Transport operators 

 Tourism Activities  

 Other Tourism Supply Chain Product/Service Providers 
  

7. Definition of Structure and Content of Climate Change and Sustainable Tourism Portal Topics 

 Stakeholders 

 Projects 

 Events 

 News 

 Publications 

 Research  
8. Induction Process for National Tourism Organisations  

 How to use the information system 

 Model plan of action at the national level 
 

9. Time-Tabling 
o Linking into other processes: 

 

 Copenhagen Process 

 UNWTO Sustainable Tourism Development ς Davos Process, Seal the Deal,  
Climate Change Information Network and Hotel Energy Solutions processes 

 UNEP Climate Change and Tourism Green Economy Initiative Passport 
Programme  

 UN Sustainable Tourism Task Force ς Global Observatory on Sustainable Tourism 
(GOST)  

 European Union DG Enterprise and DG Environment SCP processes 

 European Environment Agency climate change and sustainable tourism 
information services 

 
10. Resourcing the Strategy 

 Linking in to SCP business and funding opportunities  
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ONLINE KNOWLEDG NETWORKING SUPPORT & NATIONAL LEVEL WORKSHOPS FOR ETC 

MEMBERS  

 

This 10 step process can be elaborated in the following ways: 

 Via development of online induction materials 

 running an ETC/DestiNet workshop for ETC members  executed at the national and regional 

level in each ETC Member Country.   

 Through further collaborative projects with the Gothenburg Symposium partners and 

supporters. 

Such national level workshops should be designed to bring regional and local players into the knowledge 

networking process and global green marketplace.  The workshops can be designed developing a 

collaborative approach between the ETC, DestINet and each member country representative.   

It has been suggested that the ETC approach interested members to develop funding applications and 

also look for corporate sponsors to resource the networking strategy.  

 

CONCLUSIONS 

 

The Gothenburg Symposium2009 has built upon the ETC initial San Marino Symposium in 2008  on 

tourism and Climate Change to bring NTOs in line with UN policies on the development of a global green 

economy. A knowledge base on climate change, sustainable tourism and the green economy has been 

developed,and was highlighted to ETC/UNWTO stakeholders by over 20 presenters in a two day event 

that was intended to feed into the longer term UN Copenhagen Agreement.   

To follow up the symposium, a statement will be sent the EU and UN representatives dealing with the 

CoP15 Copenhagen process. The statement lists a series of knowledge networking steps that should be 

undertaken by the ETC in conjunction with its international partners and national organisations. This 

networking process has been designed using the European Commission`s Tourism Learning Area 

Approach, and based on the European Environment Agency`s DestiNet Portal.  

To fill the gap between policy and implementation, the ETC knowledge networking process  can be 

continued by developing the NTO Climate Change and sustainable Tourism Learning Area as a web-based 

tool for information and marketing purposes. A series of on-line measures and national/regional level 
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seminars in ETC member countries can be organised to take this work forward. Sponsorship and funding 

would be needed to budget for this work.  
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