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Country Organisation First name Job Title Emails
Austria Naturfriends International Dr. Christian Baumgartner General Secretary christian.baumgartner@nf-int.org
Austria Respect - The Institute for Integrative Tourism & Development Anna Winkler Executive Director anna.winkler@respect.at
Belgium Tourist Office for Flanders (TV) Griet Geudens Manager Sustainable Tourism Griet.Geudens(@toerismevlaanderen.be
Croatia Ministry of Tourism Blanka Belosevic Head of Department Blanka.Belosevic@mint.hr
Czech Republic CzechTourism Ing. Markéta Vogelova Vogelova@czechtourism.cz
Denmark Grace Tours Ronni Dahlhoff Travel Consultant ronni[dgracetours.com
Denmark Idem Karen Stigsen Managing Director karen(dgracetours.com
Denmark Idem Trine Willumsen Sales Manager trine[dgracetours.com
Denmark VisitDenmark Christian @rsted Brandt Chief Consultant cb@visitdenmark.com
Denmark Idem Ida Ruge-Andersen Development Consultant iral@visitdenmark.com
Denmark Wonderful Copenhagen Peter Remer Hansen Senior Director prh@woco.dk
Denmark Idem Ellen Marie Vestager Project Manager emv(@woco.dk
Denmark WWF Denmark Lasse Juul-Olsen Regional Manager, Mekong Ljuul@wwf.dk
Finland HAAGA-HELIA, University of Applied Sciences Mia Tarhanen Senior Lecturer Mia.Tarhanen(@haaga-helia.fi
Finland Tampere Hall Laila Wallden Event Manager Laila.Wallden@tampere-talo.fi
Finland Viking Line Abp Susanna Airola Environmental Coordinator susanna.airola@vikingline.fi
France Club Méditerranée Benedicte Vallat SD Project and Reporting Manager Benedicte.Vallat@clubmed.com
France Idem Agnes Weil Sustainable Development Director Agnes.Weil@clubmed.com

Mixed Unity of Research Identities, Spaces & Activities - . ' . L )
France . . Pauline Riot Research Engineer pauline.riot@gmail.com
University of Corsica
France Paris Region Tourism Board Réka Csepeli Project Leader for Sustainable Development rcsepeli@nouveau-paris-idf.com
France UFI - The Global Association of the Exhibition Industry Christian Druart Secretary of the Sustainable Development Committee christian@ufi.org
Germany Booz & Company Joakim Torbjérn Joakim.Torbjorn@booz.com
Germany Consultant Anne Nicole de Koning nicky@stolte.net
Germany Ecotrans e.V. Herbert Hamele President herbert.hamele@ecotrans.de
Germany German National Tourist Board (DZT) Joachim Scholz Head of Market Research Joachim.Scholz(@d-z-t.com
Germany Pacific Asia Travel Association (PATA) Marion Buttler Region Director - Europe marion@PATA.org
Germany Technische Universitat Miinchen Elsa Velazquez Cortes MSc. Sustainable Resource Management corteselsal@yahoo.com
Germany WWF Germany Petra Bollich Tourism Officer petra.bollich@wwf.de
Athens Tourism & Economic Development Co. / . .
Greece . Natasha Kefala Business Development Manager nkefala@athensconventionbureau.gr
Athens Convention Bureau
Greece Elagro - Greek Sustainable Tourism Organization Nikos Daditsios Planning & Development Director info[dagrotour.gr
Greece Elagro - Greek Sustainable Tourism Organization Brigkitta Papastavrou President & Chief Executive Officer info[dagrotour.gr
Greece EuroTrans Consulting / CHIRON Cultural Tourism Network Manos Vougioukas Director / Secretary-General mv(deuro-trans.net
Greece Greek National Tourist Office (GNTO) Heleni lereos Head of Planning Section iereos_e(dgnto.gr
Greece Idem Maria Maraka Head of Investments & Studies Directorate maraka_m(gnto.gr
Greece Association of Greek Tourism Enterprises (SETE) Georgios Drakopoulos Director General drakopoulos(dsete.gr
Greece TEMES Vasilis Karakousis Environment & Sustainability Manager vkarakousis@temes.gr
Hong Kong Eaton Hotels & Resorts John Dick Vice-President phoebe.wong(dlanghamhotels.com
Hungary Ministry of Local Government Tourism Division Hanna Andrasné Bozzay Senior Advisor bozzay.andrasne(dotm.gov.hu
Italy Ermes.net Umberto Di Maria Editor in Chief umberto.dimaria@gmail.com
Italy Independent Media Giuliana Mucciante Travel Writer & Consultant thewriter1@libero.it
Italy Seneca Spa Al dro Cerritelli Contract Manager alessandro.cerritelli@senecabtc.com
Italy Idem Rossana Di Sebastiano Customer Care rossana.disebastiano@senecabtc.com
Italy University of Bologna Adriana Galvani Professor adriana.galvani@unibo.it
Monaco Monaco Government Tourist Authority Jean José Bertani Director Leisure Tourism jjbertani@gouv.mc
Montenegro National Tourism Organisation Sasa Radovic Managing Director sasa.radovicdmontenegro.travel
Montenegro MAMA TV Agency Juan Guillermo Jose Altgelt Journalist joealtgeltldgmail.com
Montenegro Ministry of Tourism Aleksandra Krgovic Advisor in PR Section aleksandra.krgovicfdgov.me
Montenegro UNDP Montenegro Milica Begovic Radojevic Team Leader, Economy & Environment Cluster milica.begovic@undp.org
Netherlands Netherlands Board of Tourism & Conventions (NBTC) Anke ten Velde Market Researcher atenvelde@holland.com
Netherlands Idem Wendy Weijdema Senior Marketing Consultant wweijdemaf@holland.com
Norway Innovation Norway Ingunn Sgrnes Senior Advisor Ingunn.Sornesf@innovasjonnorge.no
Norway Nordic World Heritage Foundation (NWHF) Cecilie Smith-Christensen Deputy Director cscdnwhf.no
Norway Re-Plan AS Marc Myers marc(dre-plan.no
Portugal INUAF Ventura Melo-Sampaio Director vsampayo(dgmail.com
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Portugal Turismo de Portugal, I.P. Teresa Larsson teresa.larsson(dturismodeportugal.pt
Romania Ministry of Tourism Laurentiu Crimu lumi.panait@gmail.com
Romania Idem Luminita Panait Senior Counsellor - Division for Development & International Relations lumi.panait@gmail.com
Serbia National Tourism Organisation Gordana Plamenac Chief Executive Officer / Managing Director gplamenac(@serbia.travel
Slovenia Slovenian Tourist Board Maja Pak Head of Research & Development maja.pak(@slovenia.info
Spain EXCELTUR Oscar Perelli Head of Research excelturf@exceltur.org
Spain Idem Jose Zoreda Chief Executive Officer jlzoredal@exceltur.org
Spain INESTUR Antoni Oliver Ensenyat General Director mgrauldinestur.caib.es
Spain INESTUR - CITTIB Lluisa Tortella Estrany Director lensenyat@inestur.caib.es
Spain Madrid Tourist Board Susana Arribas Peredes Head of Tourist Information - Management Department arribass@munimadrid.es
Spain Idem Mar de Miguel Colom Managing Director gerenciaptm@munimadrid.es
Spain Portaventura Gloria Barbera Corporate Responsibility Manager gloria.barbera@portaventura.es
Spain TDM Consulting Francisco Muioz Senior Consultant francisco.munoz@sunlighthoteles.com
Spain Idem Carmen Villanueva francisco.munoz@sunlighthoteles.com
Spain State Secretariat for Tourism Beatriz Marco Arce Deputy Director General of Cooperation & Competition beatriz.marco(@tourspain.es
Sweden Cyprus Tourism Organisation Johan Lantz Director Johan.Lantz(@ctosweden.org
Sweden Dalslands Kanal AB Benny Ruus Managing Director benny.ruus@dalslandskanal.se
Sweden Go:teborg Ossian Stiernstrand ossian.stiernstrand(dgoteborg.com
Sweden Goteborg Landvetter Airport Sandra Branteback Environmental Manager sandra.branteback(@lfv.se
Sweden Gothenburg Municipality Helena Nyhus Deputy Mayor margareta.lundinf@stadshuset.goteborg.se
Sweden Jamtland Hérjedalen Turism Ingrid Hedlund Project Manager ingrid.hedlund@jht.se
Sweden Ministry of Enterprise, Energy & Communications Ann-Charlotte Bernhard Deputy Director ann-charlotte.bernhard@enterprise.ministry.se
Sweden Idem Maria Dahl Torgerson Acting Head of Division maria.dahl-torgerson(denterprise.ministry.se
Sweden Idem Tomas Engholm Deputy Director - General tomas.engholm(@enterprise.ministry.se
Sweden Idem Catrin Mattsson Political Advisor catrin.mattsson@enterprise.ministry.se
Sweden Respect Johan Eliasson Project Manager, Climate & Sustainability Johan.Eliasson@respect.se
Sweden Scandic Hotels Inger Mattsson Manager Sustainable Business inger.mattsson@scandichotels.com
Sweden Schyst Resande (LO-TCO Bistdndsnémnd) Jenny Eriksson Researcher jenny.eriksson@humanrightsandtourism.org
Sweden Idem Helena Myrman Project Manager helena.myrman(@lotcobistand.org
Sweden Swedish Ecotourlsr.'n Society / Anna Martinez Ecotourism Advisor martinezcanna(@yahoo.com
West Sweden Tourist Board
Sweden Swedish Hotel & Restaurant Association Denis Bederoff Project Manager, National Strategy dennis.bederoff@tillvaxtverket.se
Sweden T|ll\{aXWerket - Swedish Agency for Economic & Peter Terpstra Tourism Analyst Peter.Terpstra@tillvaxtverket.se
Regional Growth
Sweden Idem Christina Lugnet Director General christina.lugnet@tillvaxtverket.se
Sweden Idem Lars Nyberg Senior Advisor lars.nyberg@tillvaxtverket.se
Sweden Tourism Authority of Thailand - Stockholm Office Anchalee Kumwong Assistant Director anchalee(dtourismthailand.se
Sweden TRUSTBRAND Global Managementt AB Hans Sinclair Managing Director hans(@trustbrand.se
Sweden TTS News Bengt Meder Journalist bitte.olsson(@visitsweden.com
Sweden Turismens Utredningsinstitut Martin Karlsson Market Analyst martin.karlsson(dt-u-i.se
Sweden E::vt;: I;:J:;:zrgflé;r::;:LZI;SIness' Economics & Erik Lundberg Erik.Lundberg@handels.gu.se
Sweden Idem Sanja Vuijicic Research & Assisting Director Sanja.Vujicic@handels.gu.se
Sweden University of Gothenburg Dr. Gabriella Olshammar gabriella.olshammar@conservation.gu.se
Sweden University of Gothenburg, Gothenburg Research Institute Maria José Zapata Compos Researcher MJ.Zapata(@gri.gu.se
Sweden Vagabond Magazine Per J. Andersson Journalist bitte.olsson@visitsweden.com
Sweden West Sweden Tourist Board Lotta Nibell-Keating Manager of Business Development Department lotta.nibell-keating(dvastsverige.com
Switzerland Swiss Confederation, State Secretariat for Economic Affairs Davide Codoni davide.codoni@seco.admin.ch
Switzerland Switzerland Tourism Martin Nydegger Executive Vice-President Business Development martin.nydegger@switzerland.com
Switzerland ::I?I:I]IrSI;T & Hospitality Institute for Sustainable Development Dr. James Holloran President jholleran@thisd.org
Thailand Tourism Authority of Thailand Watcharee Churugsa Chief of Training Section watcharee.chu(@tat.or.th
Thailand Idem Chureerat Kongtragul Executive Director, Planning Department plandep(@tat.or.th
Thailand Idem Yuvadee Nirattakun Director, Market Research Division mrdiv(dtat.or.th
Tunisia Hotels Federation Djerba Zarzis Abdelaziz Jerbi Director jerbiabdelaziz@gmail.com
Turkey State Planning Organisation Hulya Ors Tourisme Sector Responsible hors(@dpt.gov.tr

United Kingdom

Consultant

Rayna Yordanova

renie_yordanovaldyahoo.co.uk
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United Kingdom |The Converging World John Pontin Founder & Trustee johnpontin@mac.com

United Kingdom  [Duty Free on Arrival Ltd Ivor Smith info@dutyfreeonarrival.com
United Kingdom _|International Tourism Partnership Stephen Farrant Executive Director Stephen.Farrant@iblf.org
United Kingdom  [Nottingham Trent University Rachel Welton rachel.welton@ntu.ac.uk

United Kingdom

Oxford House College

Sarolta Pecsi

Tourism Lecturer

saroltapecsifdyahoo.com

United Kingdom

University of Oxford / Caribsave

Dr. Murray Simpson

murray.simpson(douce.ox.ac.uk

United Kingdom

The Tourism Company

Richard Denman

Director

RDenman(@thetourismcompany.com

United Kingdom

TTRI, Nottingham University Business School

Dr. Scott McCabe

Scott.Mccabe(@nottingham.ac.uk

United Kingdom

University of Exeter

Anne-Kathrin Zschiegner

Anne.Zschiegner@exeter.ac.uk

United Kingdom

VISION on Sustainable Tourism

Valere Tjolle

Publisher and Editor

valere@travelmole.com

United Kingdom

VisitBritain

|Anne Harvey

Head of Policy

Anne.Harvey(@visitbritain.org
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SPEAKERS

Austria OAR Alpine Pearls Karmen Mentil Chief Executive Officer mentildoear.at

Belgium European Commission Franco lanniello Head of Tourism Unit - DG Enterprise & Industry francesco.ianniello(dec.europa.eu
France Airbus Philippe Fonta Head of Sustainable Development Philippe.Fonta(@airbus.com
France International Union of Railways Margrethe Sagevik Senior Advisor Sustainable Development SAGEVIK(@uic.org

Germany Booz & Company Jiirgen Ringbeck Senior Vice-President jurgen.ringbeck@booz.com
Ireland The Green Box Mary Mulvey Chief Executive Officer Mary(@greenbox.ie

Montenegro Ministry of Tourism Predrag Nenezic Minister predrag.nenezicdgov.me
Portugal DestiNet Partnership Gordon Sillence Vice-President gordon.sillencedgmail.com
Slovenia Slovenian Tourist Board Dimitrij Piciga Chief Executive Officer dimitrij.picigaldslovenia.info
Spain Fundacion COINT - Playa de Palma Consortium Dolores Orddiiez Vice-President info@fundacioncoint.com

Sweden Ministry of Enterprise, Energy & Communications Maud Olofsson Deputy Prime Minister and Minister for Enterprise & Tourism eva.ankersjo@enterprise.ministry.se

Switzerland

United Nations Environment Programme (UNEP)

Nicolas Bertrand

Division of Technology, Industry & Economics

Nicolas.BERTRAND(@unep.ch

Switzerland

World Economic Forum

Thea Chiesa

Associate Director, Head of the Aviation, Travel & Tourism

thea.chiesa@weforum.org

United Kingdom

VisitEngland

Jenny McGee

Head of England Strategy & Engagement

Jenny.McGee(visitbritain.org

United Kingdom

World Travel & Tourism Council (WTTC)

Jean-Claude Baumgarten

President & Chief Executive Officer

pamela.priest@wttc.org

USA

UN Foundation

Erika Harms

Executive Director, Sustainable Development

eharms(@unfoundation.org

ORGANISERS

ETC

Austria European Travel Commission Arthur Oberascher President arthur.oberascherf@austria.info
Austria Joshua Stein Advisor to the President joshua.stein@austria.info
Belgium Rob Franklin Executive Director rob.franklin@visiteurope.com
Belgium Lisa Davies Head of Marketing lisa.davies(visiteurope.com
Belgium Romy Cywie Finance & ITC Executive romyf(@visiteurope.com

Belgium Nicholas Hall Online Marketing Manager Nicholas.Hall@visiteurope.com
UNWTO

Spain World Tourism Organization Taleb Rifai Secretary-General a.i. trifai@unwto.org

Spain Geoffrey Lipman Assistant Secretary-General gl@st-ep.com

Spain Luigi Cabrini Director Sustainable Development lcabrini[dunwto.org

Spain Zoritsa Urosevic Executive Secretary, UNWTO Business Council zurosevicldunwto.org
VisitSweden

Sweden V.S. VisitSweden AB Elizabeth Nystrom Chair - Board of Directors elizabeth.nystrom(@telia.com
Sweden Thomas Briihl Chief Executive Officer thomas.bruhl@visitsweden.com
Sweden Bo Soderstrém Information Director bo.soderstrom@visitsweden.com
Sweden Jane Carlgren Director of Administration victoria.greenrose(@visitsweden.com
Sweden Carla Aguirre Head of Research carla.aguirre(@visitsweden.com
Sweden Karin Nilsdotter Business Development Manager karin.nilsdotter(@visitsweden.com
Sweden Tina Olsson Business Development tina.olssonf@visitsweden.com
Sweden Victoria Greenrose Executive Assistant victoria.greenrosevisitsweden.com
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